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February, 1977 
"Homely" ID Card Has New Look 
•• Blue Cross Blue Shield of Flonda CJ You have probably heard the expres­sion, "Don't leave home without it," or "It's one of the most important items in your wallet." Reference is made to what has been called our "Homely I.D. Card" -
with the beautiful benefits. Something new 
is happening to it .. . there's a different 
look . . . it's more convenient, durable, 
and no longer "homely." 










Early this year the Florida Plans began 
issuing new identification cards to con­
form to specifications set by the National 
Associations. They are credit card size and 
should fit most wallets. 
( 43 P ST U M ) Cards used by all Plans may be either 
paper or plastic, but they will be easily 
recognized nationwide as all will be de­
signed within BCA and NABSP guidelines. 
The cards used by Florida subscribers as 
well as our own employees are a heavy 
card stock with a coated or enamel finish. 
RR. BC SX. BS MM RX 
BLUE CROSS - When you need hospital services, select .a 
Blue Cross contracting hospital and present this card when 
admitted. The hospital will notify Blue Cross and obtain 
benefit information. Benefits may be provided in non-con­
tracting hospitals but only as outlined in your contract. 
Our own employees were among the 
first to be issued these new cards, and all 
our Florida subscribers are expected to 
have theirs by the end of the year. The 
-only exceptions to this will be the Health 
Maintenance Program participants ( Blue 
Cross and Blue Shield Jacksonville em­
ployees) who will continue to use their 
present cards, and the special Palm Beach 
County Migrant Program. 
BLUE SHIELD - If you are a subscriber to Blue Shield, and 
need professional services, select a Blue Shield participating 
Physician and present this card. Benefits may be provided 
when service is rendered by a non-participating physician 
but only as outlined in your contract. 
Newly- enrolled subscribers will be 
among the first to receive the new cards 
with current subscribers receiving them 
throughout the year. 
WHEN NOTIFYING THE FLORIDA PLANS, ALWAYS INCLUDE 
YOUR NAME AND CONTRACT NUMBER AS SHOWN ON 
THE FRONT OF THIS CARD. KEEP THIS CARD WITH YOU 
AT ALL TIMES. 
Pertinent instructions to subscribers, 
pharmacists, and other providers will be 
included on the back of the cards such as 
information on basic Blue Cross and Blue 
Shield coverage, Major Medical, and pre­
scription drug coverage. 
Blue Cross of Florida, Inc. • Blue Shield of Florida, Inc. 
532 Riverside Ave. • P.O. Box 1798 • Jacksonville, FL 32231 
AFFIRMATIVE ACTION PROGRAM SIGNED 
J. W. Herbert, President of the Florida Plans, signs the 1977 Affirmative Action Program on January 7 priqr to sending 
it to the Social Security Administration in Baltimore. This Program is a formal corporate plan designed to ensure equal 
employment opportunity practices by the establishment of specific objectives. The reports, which consist of seven volumes 
and hundreds of pages, took many months of planning and thousands of hours to complete. 
Looking on from left, are W. J. Stansell, Ruth Williams, J. D. Lewis, Jr., Eugene O'Brien and Delia Ramos. 
TOO MUCH COFFEE 
With the cost of coffee skyrocketing these 
days, the following information may be even 
more of a deterrent to buying this high priced 
commodity: 
If your anxiety level is high 0 these days and you have 
frequent headaches, maybe 
you're drinking too much 
coffee. Caffeine in other pro-
- - ducts also may be contribu-
ting to the problem. Three 
cups of strong coffee at break­
fast (containing 200 to 150 mg. of caffeine per 
cup), two headache tablets on the way to work 
(about 30 mg. caffeine each), and then a cola 
drink (about 50 mg. caffeine) could provide up 
to 500 mg. of caffeine. This is tw(ce the maxi­
mum therapeutic dose and enough, in some 
cases, to produce an array of ills, including irri­
tability, tremulousness, palpitations, insomnia, 
and gastrointestinal disturbances. 
A PAT ON THE BACK-FROM 
ONE EMPLOYEE To·· ANOTHER 
Dot Smith, Pensacola branch, writes the 
following about one of our Jacksonville em­
ployees: "In my opinion, and others in this 
office who have dealt with her, Jean Becker, 
Comprehensive Department, deserves special 
recognition for her efforts in helping us with 
some very critical problems. She is always 
cooperative, and tries to get the job done in a 
prompt and accurate fashion. If the other 
branch offices rely on her as much as we' do, 
then she deserves more than recognition. We 
have expressed our appreciation to Jean, but 
it does not seem quite enough. We would like 
for you to let her superiors know how we feel 
also. On occasions when Jean w·as not available, 
others in the department have been helpful. 
We want them to know that we appreciate 
them, too, especially Robin McDurham who just 




HEAL TH MAINTENANCE 
PROGRAM (HMP) 
The Health Maintenance Program, which 
was initiated September 1, 1976 for. full-time, 
regular Blue Cross and Blue Shield home office 
employees, has been well received. The Em­
ployee Benefits Department is hopeful that em­
ployees will continue to use good judgment in 
utilizing the benefits provided under the pilot 
program. 
Employees enrolled in the Health Main­
tenance Program should review the procedures 
listed below to ensure the most effective claims 
service: 
• Be sure to verify that your physicia_n is an 
HMP participating physician. Updated lists 
of HMP participating physicians are posted 
each month on the bulletin boards or may 
be obtained in the Employee Benefits De­
partment, 1st floor. 
• At the very beginning of a doctor's office 
visit, be sure to show the HMP physician 
your HMP card in order that your claim may 
be filed correctly by the physician. If you 
do not show the physician your HMP card, 
your physician may erroneously submit your 
claim to Blue Shield. 
• If you receive an Explanation of Benefits 
from Blue Shield Claims, reject code 440, 
which states, "This service is not payable 
by Blue Shield of Florida. Resubmit this 
claim on an HMP claim form to the Jackson­
ville Area Foundation," check with your phy­
sician to be sure that a claim was properly 
submitted. 
• Be sure to show the hospital insurance clerk 
your HMP card upon admission to the hos­
pital. If you receive bills from anesthesiolo­
gists, radiologists, or pathologists who do 
not file claims, please bring a copy of them 
to the Employee Benefits Department, 1st 
floor. Do not bring bills which are not item­
ized. 
• If you receive a bill for outpatient hospital 
services which the hospital did not submit 
for claim, contact the insurance department 
of the hospital requesting that they file the 
claim with Blue Cross in the usual manner. 
The Foundation has advised us that there 
may be a few cases where subscribers are 
making excessive visits to their doctor's office 
for routine care and will be making .recom­
mendations concerning this use. We do not 
want to discourage use of the program when 
needed but if these conditions persist, it could 
result ir.i employees having to pay more for their 
coverage. , 
Call Arlene Shainbrown, Coordinator of Em­
ployee Benefits, extension 6408, if you have 
any questions concerning HMP. 
DORIS RICHESON WORKS FOR 
GOOD PUBLIC RELATIONS-
This outstanding letter concerning .Doris 
Richeson, Ft. Pierce branch ·office, was sent by 
two employees of the Office of Treasurer. Insur­
ance Commissioner, State of Florida. It is an 
excellent example of what one of our employees 
is doi-ng to provide service, especially now that 
service is our number one priority in our field 
offices. 
"I would like to take this opportunity to 
offer my profound and sincere gratitude to Ms. 
Richeson for the outstanding job she is doing 
in handling the many and varied inquiries made 
by me in_ behalf of your company's insureds. 
"During the past year, and I am certain 
longer, Doris has shown a tremendous devotion 
to her company and her position,. by offering 
her time, above and beyond what would be 
considered adequate, in order to get the in­
formation needed for me to use in replying to 
the complainant. 
"Notwithstanding the obvious fact that she 
has an extremely heavy workload of h�r own, 
she has never hesitated to be courteous and 
more than willing to assist me in any way pos­
sible. The end result has always been a prompt 
and concise response to my question, if within 
her power to obtain it. 
"As we know, your company has recently 
had various problems with complaints of poor 
(Continued on Page 3) 
SERVICE ANNIVERSARIES 
20 YEARS 
. February 18 was a spec­ial day for Bob Fetzer who 
celebrated his 20th anniver­
sary. He came to work for the 
�Ian� as a Sales Representa­
!1ve . m Marketing, the divis­ion in which he worked from 
1957 to 1964. He first work-
Bob Fetzer 
ed in Fort Lauderdale until 
. 1960 when he was transfer-red to Fort Pierce. He was reassigned to Fort 
Lauderdale three years later, and in 1964 he 
'!"as prom<?ted to the newly created Sales Train­
ing Coordinator position. 
When th� Florida Combined Insurance 
A_g�ncy was first formed in 1965 as a sub­
s1d_1ary of Blue_ Cross of Florida, Inc., and Blue 
Sh,e(d of Florida, Inc., Bob became its Vice 
�resident-Operations, and has held this posi­
tron for the past 12 years. 
Bob is a native o_f Manchester, Tennessee 
and graduated from high school in Fort Lauder­
dale. He has an A.A. degree from Florida Junior 
College, attended the University of Florida for 
two ye_ars, �nd h_as a B.S. degree in Business 
Admm1st�at1on �1th a Management major from 
Jac_ksonvrlle _ University. He served two years of 
active_ duty m the Army Infantry, European Oc­
cupat1o�al Forces, Germany. 
�e Is a men:iber of the National Association 
of Life U_nderwnters, Florida Association of Life 
Und_erwriters, and the Jacksonville Association 
of Lite Underwriters. He is currently enrolled in 
studies to become a Chartered Life Underwriter 
Am�rican _College, Bryn Mawr, Pennsylvania'. 
He Is married to Millie. 
15 YEARS 
D o  r o t  h y "Dot" Dillon 
Subrogation Analyst, celebra� 
ted her 15th anniversary on 
February 5. She came to 
work as a File Clerk in Rec­
ords in 1962 and four years 
later was promoted to Cor­
respondence Clerk in Non-
Dorothy Dillon 
Group _Enr�ll�ent. She be-
. came Bill Kmg s secretary in 
1970 m the Subrogation Department and was 
promoted to her present title in 1975. 
She's a Hoosier, born and educated in 
Was_hington, Indiana, and attended Vincennes 
Bus1�ess College in Vincennes, Indiana. Dot is 
married to Harold and they have a married 
daughter, Peggy Speas, and a granddaughter, 
Tracy. Dot served as a reporter for two years in 
the mid 60's for the old "News Of The Blues" 
employees' magazine, the forerunner of PRO­
FILE, and she is presently a Safety Captain al­
ter_nate_ on 3-�outh._ She keeps busy enjoying 
swimming, sk11ng, ice skating, roller skating 
horseback riding, camping and boating. 
10 YEARS 
Fe�ruary 6 - Odis Powell, Director, EDP 
Operations. He joined the Florida Plans as 
M_anag_er of Con:iputer Operations. He brought 
with him extensive credentials in the fields of 
�oth data processing and insurance ( now total­
mg some 23 years). Since his employment here 
he has been awarded several promotions. He 
was _ named M�nager of Computer Operations, 
an_d m 1_974 Director of EDP Operations. During 
this _period, he has participated in a variety of 
se�rnnars and educational offerings (the latest 
being the Blue Cross and Blue Shield Execu­
tive Cours� provide� through the University of 
North Florida). He Is also active in community 
and professional associations. He served as 
President of Jacksonville's Data Processing 
Managen:ent Association during 1972-1973, 
�nd was instrumental in winning the Outstand­
ing Chapter Award during that period. A na­
tive Georgian, he is an avid hunter and fisher­
man. His hobbies and interests include auto­
moti�e and electrical repair, carpentry, and 
C.B. s. 
• • • 
. February _ 12 - Josephine Walker, Super­
yIsor, Subscribers Service Group. She was hired 
in that department as a Billing Adjustment 
Clerk and has worked there all ten years. She 
was promo�ed to Special Accounts Clerk in 
1 �69,_ Section Leader in 1972 and to Super­
visor in 1973. 
February 13 - Paris Bryer, Data Entry 
Operator,_ Data Entry. She began her career as 
a Screening and Coding Clerk in the Services 
Depart�ent and was promoted in 1968 to Doc­
tor Coding Clerk in Master Registry. In 1970 
she held the position of CRT Operator in the 
CRT Department and in December, 1976 she 
was pron:oted to Data Entry Operator. Paris at­
tend�d Lincoln Business College for one year 
and Is a member of the Day Spring Baptist 
Church. • • • 
February 13 - Ora P. Cook, Claims Ana-
lyst, Ft. Meyers. She began her career with the 
Pia�� as a Claims Analyst, and has held that 
posItIon for all ten years in Ft. Meyers. She is 
a m�mber of the Six Lakes Country Club where 
she Is a weekend golfer. 
• • • 
�ebruary 13 - Mary "Fran" Wisner Su-
per�Isor, Microfilm. She came to work fa� the 
Florida Plans as a Section Leader in Microfilm 
and one year later was promoted to Supervisor. 
In May, 1976 she was made Supervisor of Data 
Recording and in November, 1976 she return­
ed t� the Microfilm Department as Supervisor. 
�he Is a member of the Square Dancer's Club 
m Orange Park. • • • 
Februa_ry 13 -. Ruth Barry-Taylor, Control 
Clerk, Mail Operation�. She started- working 
here as a Mail Clerk In Mail Operations and 
was promoted to her present position in June, 
1975. Ruth and her daughter immigrated to 
the U.S. from England in 1964. They traveled 
on the H.M.S. Queen Mary to New York and 
have lived in Jacksonville since that time. Her 
mother has recently come here from England 
to live with them. Ruth's daughter worked in 
CHAMPUS during her summer vacation last 
year. • • • 
�ebruary 13 - Rosa De Cores, Customers' 
Serv�ce Representative I, Coral Gables Claims 
Service. She began her employment as a Secre­
tary 11 to the Sales Representatives in Coral 
Gables until 1969 when she was promoted to 
her present title. She began servicing the 
Southern Bell account, exclusively, in 197 4. 
Rosa was born in Cuba and has attended 
s_ch??I� in_ the Dominican Republic, Cuba, and me unitea State�. She c1ci.endeci finis11ing sd·1ooi 
for one year at Chateau Beau-Cedre in Mon­
tre�x, Switzerland. She became a permanent 
resident of the United States in 1958 and at­
tai�ed her American Citizenship in 1973. She 
enJoys gardening, casting fiber-glass statutes 
and plaques, and is currently attending an 
Adult Education Course in Transactional Ana­
lysis. • • • 
February 13 - Annie McKinnies, Blue 
Cross Training and Development Coordinator 
Blue Cross Training. She began her career a� 
a Medicare B Claims Examiner and was pro­
moted to Section Leader in 1968. In 1969 she 
became a Claims Examiner in Blue Cross 
Claims and three years later was promoted to 
Section Leader of that department. She attend­
ed Bethune Cookman College in Daytona Beach 
and received her L.P.N. degree in Nursing from 
Stanton Vocational School. She is a member of 
Emanuel Baptist Church and the Herion of 
Jerico Masonic Temple. 
• • • 
February 13 - Annette Wadley, Data Con-
trol Analyst, EDP. She joined the Plans as a 
Claims Examiner in Medicare 8 Claims Pay­
ment a�d in October, 1967 she was promoted 
to Section Leader of Informal Review in Medi­
care B. In September, 1968 she was promoted 
to its Supervisor. In December, 1973 she was 
made Supervisor of Quality Analysis in Medi­
care B. She has held her present title since 
October, 1975. Annette received her L.P.N. de­
gree in Nursing from Stanton Vocational School 
two years before coming to work here. She is a 
member of the Saint Johns Chapter Order of 
the Eastern Star and the Ebenezer United Meth­
odist Church. • • • 
. February 13 - Joyce Cothern, Medical Re-
view Analyst, Medicare B Communications. She 
was hired as a Claims Examiner II in Screening 
and Coding and two years later was promoted 
to Se�tion Le�der. In 1970 she was promoted 
to Edit Clerk m the Edit Department and four 
years later she be�ame a Medical Analyst in 
Prepayment Screening, the position she held 
until 1976 when she was promoted to Medical 
Review Analyst in Part B Informal Review. 
She's he_ld her pr�sent position since January 
3. A native Floridian, Joyce is married to Joe 




Edit� _Dunn, Section Leader, 
Med_1care A Inpatient Billing. Since joining the 
Florida Plans, she has been in Medicare A all 
ten years, serving as a File Clerk, Correspond­
ence Clerk, and Claims Examiner. She has 
held her p�esent po_sition since September, 
!973. A native Floridian, she married Charles 
m 1975, and together they have four sons 
one daughter, and one grandson. Edith is � 
mem�er of Lak� Forest Baptist Church and her 
hobbies are sewing and camping. 
• • • 
. _Febr�ary 27 -. - Corliss "Susie" Solano, Ad-minIstratIve Assistant, Medical Division. She 
beg�n her career as a Claims Examiner in 
Medicare B Claims, and in March, 1969 she 
was_ promoted to Section Leader of the Special 
Review Section in Medicare B. In September, 
_197 1 she was promoted to Special Assistant 
in the Medical Division, and in July, 1973 she 
was made Staff Assistant. She's held her pre­
sent position since May, 1974. In past years 
she has won numerous ribbons in the Arts & 
Crafts Show. In the last show held in Decem­
ber, she won first and third place in the Crewel 
Em?roidery category and first place for her 
Chr!stmas Tree with beaded ornaments in the 
Christmas Craft category. Susie is a member 
of the Lake Shore Presbyterian Church. 
5 YEARS 
Blue Cross and Medicare A 
Elizabeth C. Roberts . Provider Reimbursem't 
Nicholas Morisco St. Petersburg 
Mary F. Fuller . . . .. . .... . .. .. ... . Direct Accounting 
Helen R. Brown . . . . . . . . . .. . . Keypunch General 
Marion S. Gaulden Budget Analysis 
Elaine T. Bobeck U d ·t· ........ n erwri mg 
Dot D. Diedolf . Fed. Employee Hospital 
Ellen L. Goebel ..... .. Coral Gables 
Burnell Graham EDP Com. Center 
Peggy J. Malone . Wo d P · . . . . . . . r rocessmg 
Blue Shield and Medicare B 
Forestine H. Lewis ........ Prepayment Screening 
Brenda J. Quaintance . Med. B Claims Ex. 
Pre-Coded 
John W. Rebholz . ............ St. Petersburg 
Iris M. Turner Prepayme t S · . . . . . . . . . . n creenmg 
Rosetta 8. Cl�rk FEP Blue Shield Suooort 
Linda B. Humphrey . Utilization Review 
1 VEAR 
Blue Cross and Medicare A 
Judy D. Glass ............. .. Claims Adm. Hospital 
Jeraldine Green Mail Operations 
Rhonda D. Scott Graphics 
Carmen E. Suero . Coral Gables 
Darlene C. Waddell Financial Accounting 
Connie E. Yost . Provider Audit 
John P. Campa Provider Audit 
Terri A. Zayatz . Med. B HomP. Health Billing 
Patricia R. Gradick . . . Med. A Medical Review 
Susan D. Gardner . Pensacola 
Vicki Glenn .... BC Paid Files Miracode & WATS 
Elizabeth T. Huskey . . Group Accounting 
Deborah A. Jones . . ... ... BC Review 
Ju_ne M. Jordan . . . . . . . . . . Comprehensive 
Elizabeth A. Kilpatrick .... Ft. Lauderdale 
Carol_ S. Pino . . Federal Employee Hospital Debbie S Allen . Inter-Plan Bank Billing 
C�rozon C. Apostol ... BS Dental Program 
Al ice S. Barrett . . .. .... Major Medical Support 
Joy _M. Bucholz . BS Training 
J ud1th L. Naylor EDP Operations 
Dorothy M. Towne .... Med. A Utilization Review 
Doyle K. Wainwright Major Medical Claims 
Marie A. Britt Med. A Utilization Review 
Marvin L. Geiger . . ....... Budget & Forecast 
Shirley J. Morgan ............... Med. A Keypunch 
Blue Shield and Medicare B 
Karen E. Mcwhorter .... BS Claims Sys. Interface 
Jacqueline F. Boatright ........ Med. B Records 
Alice A. Lee . . Fed. Blue Shield Claims Exam. 
Susan M. Munson BS Administration 
Jeanette W. Webb Coral Gables 
A class reunion is when everyone gets to­
gether to see who is falling apart. 
A good supervisor is one who knows how to 
step on your toes and not mess up your shine. 
Prevent forest fires - our trees are too 
young to smoke! 
There's a difference between good sound 
































































" It is my pleasure to write you a note to 
let you know how efficient and kind Jeanette 
Smith, Serv ice Representat ive, Special Inqu i r ies, 
has _been to me in recent weeks handling my 
Medicare. I have had occasions to telephone 
quite often and she has been most courteous 
and very helpful and I feel you should know 
how much I appreciate her taking care of me." 
• • • 
Michael O' Farre l l ,  Manager of Physic ian 
Relations, received th is letter: " I  want to thank 
you and your Physician Relat ions Department 
for your effort in helping me recoup my $75.00. 
It was a long t ime and a lot of effort on your 
part, so many thanks to you and your staff." 
• • • 
" I'd l i ke to express my appreciation for the 
assistance rendered to me th is week by Caro­
l ine Smith,  Supervisor of your Medicare A Ap­
provals Department. She was very pleasant and 
found the answer to my problem quickly. We 
are ,  therefore, able to provide service to a 
patient who would have been left with no help 
th rough an accidental error  in paperwork." 
• • • 
Joan Smith,  Telephone Information, re­
ceived th is letter of thanks: " I  would l i ke to 
say thank you for your thoughtfulness and as­
s istance to me in my recent Blue Cross claim. 
I can only say that I received my claim check 
in the amount of $47 .00 and that I am a most 
happy fellow because of your efforts in my be­
half. It is my s incere wish that your super­
v isors will recognize your efficiency and cour­
tesy that are so rare these days." 
• • • 
Our Pres ident, J. W. Herbert, received th is 
letter: "This is jus a br ief let e r  of thanks 
you and Blue Cross and Blue Sh ield of Flor ida. 
My husband and I are quite satisfied with the 
service we have received from your company 
during the past year. At the present I am at 
home recuperating from major surgery. My 
fears about how I would pay the balance of my 
hospital bi ll did not help to speed my re­
covery. But then we received a statement wh ich 
showed that your company had paid my enti re 
hospital bill. There was no way that my con­
science would let me rest unti l  I wrote a letter 
to thank you for such prompt and satisfactory 
service. What would we have done without your 
help? Blue Sh ield of Flor ida has made pay­
ments on many of our family's out-patient bills 
as well, and for that service we are also 
gratefu I. '' 
• • • 
" Knowing that you often hear the other 
side of the coin, I'd l i ke to relate my exper­
ience. I fell in May and had to have emergency 
room treatment. Mary Sims, Orlando branch , 
was the person I dealt with concerning the 
payment of th is service. She was most helpful, 
courteous and k ind. She seemed to have my 
interest at heart, wh ich is heartwarming in th is 
day and age. ' '  
• • • 
Doris Dycus, Special Accounts Coordinator, 
received th is compliment: "Just wanted to send 
th is note to thank you for assist ing me with all 
the var ious problems and concerns of our staff 
who suffer the double jeopardy of becoming i l l 
and having to process insurance forms at the 
same t ime. I really appreciate your prompt and 
efficient attention to my requests. Blue Cross 
and Blue Sh ield would do well to have a few 
carbon copies of you. I have a feeling that you 
must be that 10 % of the folks who do 90% 
of the work. Keep up the good work." 
• • • 
Romie Martin ,  Supervisor ,  Subscriber Ser­
v ice D i rect, received th is letter :  " I  want to take 
th is  opportunity to thank you for the way you 
handled my claim. I th ink that you are one of 
the best people that Blue Cross and Blue Sh ield 
have on thei r staff. The claim was done in such 
a fast manner that I received my check back in 
about two weeks wh ich was just wonderful." 
J im Tuck J r. ,  Communications Department, 
received th is letter of appreciation: " My extend­
ed thanks go to you and Rochel le Dryden (W. 
R. Skelley's secretary) for speaking to my 
classes at Jul ington Creek School. The students 
are sti ll talk ing about the presentat ion and as a 
result I have all the volunteers I can handle. 
Employabil ity opportunit ies are so important 
and I thank you very much for your helping me 
to make th is more of a reality." 
NEW RULES ISSUED CONCERNING 
EMPLOYEE PARTIES AT WORK 
The Facil it ies Planning Department has 
issued new regulations concerning parties in 
our eating facil it ies, effect ive January 3. It is 
suggested all employees read the fol lowing in­
formation to better acquaint themselves with 
these new rules: 
It is requested that 24 hour advance notice 
be given to Facil ity Planning when special seat­
ing arrangements are requi red for employee 
groups util iz ing our eating facil it ies (e.g. show­
ers, bi rthdays, reti rement, etc.). 
1. Due to l imited capacity of our facil it ies, 
seating arrangements can be reserved on 
the th i rd floor (west side) and for the 
afternoon break only. Morning breaks or 
lunch periods are not to be used for th is 
purpose. 
2. All paper products, plates, knives, forks and 
napkins must be provided by the employee 
groups as they will no longer be furnished 
gratis by Servomat ion. 
3. We have been notif ied by the City of Jack­
sonville Health Department that we must 
not store any outside prepared food i tems 
( e.g. casseroles, potato salad, punch ,  cakes, 
etc.) in our food preparat ion or serving 
areas. Therefore, Servomation will not be 
able to refr igerate or keep warm items 
brought in by our employees. 
Your cooperation in th is policy will be ap­
preciated. 
TAX BITE 
It's that t ime of the year again when we're 
all working on our I .R.S. project for the year. 
Ever wonder how much of your salary is 
paid  out in  local state and federal taxes? "Of 
your eight-hour day, taxes alone take up two 
hours and 39 minutes, an increase of four 
minutes over last year's tax bite," says Sylvia 
Porter in her column, "Your Money's Worth." 
Taxes are the biggest single item in your 
family budget, far out-weigh ing all other ex­
penses. Your salary for the remaining five 
hours and 21 minutes is divided for food, 
housing, cloth ing, transportat ion, medical care , 
recreation, personal care , education and sav­
ings. 
GOOD PUBLIC RELATIONS 
( Cont inued from Page 1 )  
and slow serv ice. Whenever I have had the op­
portunity to comment, I have had to state that 
th is  was definitely not the case in the Blue 
Cross and Blue Sh ield office in Fort Pierce. 
Th is is primarily due to the professionalism of 
Ms. Richeson. 
" It is my des i re that you personally see 
that th is correspondence is forwarded th rough 
channels to your Home Office so that appro­
pr iate action can be taken in th is  matter. 
" In closing might I add that there has been 
no outside prompt ing or suggest ions made for 
me to write th is letter. My congratulations and 
sincere thanks to Doris Richeson for a job well 
done under difficult and sometimes frustrating 
ci rcumstances.'' 
Fi rst EDSF Medicare B 
Checks Issued 
The first checks coming off the new EDSF Medicare B 
system are .being reviewed by Nathan Oplinger, left, Vice 
President-Medicare B, J. D. Lewis, Jr., Senior Vice Pres­
ident-Benefits Administration, center, and Larry Bryant, 
EDSF Account Manager. The new system became oper­
ational on January 3 and the first checks were already 
prepared by January 7. 
EDSF Presentation Given Branch Personnel 
Management personnel as well as Phys ic ian Relat ions Field Representat ives from var­
ious field offices including Coral Gables, Ft. Lauderdale, West Palm Beach ,  Orlando, 
Tampa, St. Petersburg, Sarasota, and Jacksonville met at the home office on December 9 to 
hear about the new Medicare B - EDSF system. 
The or ientation session was held specif ically for these branch employees to inform them 
about what to expect when the new system was implemented on January 3. The presenta­
t ion covered the EDSF system, its edits and controls, and the k inds of results that are ex­
pected from its implementation. 
The group was welcomed by J. D. Lewis, J r. ,  Senior Vice President-Benefits Administra­
t ion, and the presentat ion was given by the EDSF Account Manager, Larry Bryant. 
J. 0. Lewis, Jr., Senior Vice President-Benefits Administration, welcomes field personnel to the EDSF orientation 
meeting at the home office December 9. 
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DAVE HAZLEHURST AND 
FRAN FRICK PROMOTED IN 
MARKETING 
Bi l l  Mi l ler ,  Vice President­
Market ing, is pleased to an­
nounce the promot ion of 
Dave Hazlehurst to the newly 
created posit ion of Di rector 
of Market ing Services, effec­
t ive January 3. 
The Market ing Services 
Area· wi l l  encompass Market­
ing Communicat ions, Sales 
Dave Hazlehurst Support , Governmental Sales 
and Labor Relat ions areas of the Market ing 
Division. This change wi l l  consol idate al l of 
the administ rat ive areas in the division to­
gether in order to provide increased support ive 
abi l ity to the corporations' sales efforts. 
Dave has been with the Plans since 1967, 
serving in several capacit ies in Sales Support , 
most recent ly as Manager of this a rea. He is a 
nat ive of Macon, Georgia, was graduated from 
Robert E. Lee High School in Jacksonvi l le ,  and 
attended Gordon Mi l itary Col lege, Barnesvi l le ,  
Georgia and Jacksonvi l le University. Dave and 
his wife, Ruthie, and two sons are active in 
Scouting and are avid w i lderness backpackers. 
Fran Frick 
Dave Hazlehurst, Di rector 
of Market ing Services, is 
p leased to announce the pro­
motion of Fran Frick to Man­
ager of Sales Support , effec­
t ive January 3. 
Fran has been with the 
Plans 21 years this month. 
Prior to her promot ion, she 
was Special Accounts Coor­
dinator , a posit ion she held 
since November, 1971. She has worked in 
every area of the Enrol lment Department at 
various t imes. In 1968 she worked as secre­
tary and assistant to the late Charl ie Webb. 
She began her career here in Subscribers Ser­
vice unt i l  1958 when she joined the Enro l l ­
ment Department. 
Fran is a nat ive of Jacksonvi l le ,  attended 
Robert E. Lee High School and completed sev­
eral courses at Florida Junior Col lege. She 
served -as Vice Pres ident of ou r Gavel C- fub and 
graduated on July 21, I 976. She is also a 
member of our Credit Union Credit Committee. 
She is married to Gef, and enjoys greenhouse 
gardening and needlepoint. 
WALKER AND RICE PROMOTED 
IN MARKETING SYSTEMS 
The promotions of Jan Walker to Systems 
Analyst and David Rice to Programmer Analyst , 
both in Market ing Systems, have been announ­
ced by Car l Herr ing, Manager, Data Services/ 
Market ing Systems. 
Jan Walker 
Systems. 
Jan began his career in 
May, 1968 as a Computer 
Operator. In 1970 he was 
promoted to Console Com­
puter Operator and three 
years later he was made Pro­
grammer in Blue Cross and 
Blue Shield Systems. Pr ior 
to his recent promotion he 
held the posit ion of Program­
mer Analyst in Marketing 
Jan is a nat ive of Jacksonvi l le where he 
graduated from Robert E. Lee High School. He 
served in the United States Army Reserves for 
six years, last holding the rank of SP/4. He 
is married to Norma and they have two chi ld­
ren, Drena Marie and Joshua Wi l l iam. Jan is a 
member of the YMCA and played on the Blue 
Cross #2 softbal l  team. Besides playing soft­
bal l ,  Jan also enjoys reading, motorcycle rid­
ing and gymnast ics. 
David Rice 
David joined the Blue 
Cross and Blue Shield Plans 
in July, 1968 as a Computer 
Operator. He held this posi­
t ion unt i l 197 4 when he was 
promoted to Programmer in 
Market ing Systems. 
He is a native of Jack­
sonvi l le where he graduated 
from Robert E. Lee. He serv­
ed in the Marine Corps for 
four years as Sergeant serving eleven months 
of that t ime in Vietnam. David is married to Pa­
t ric ia and they have two chi ldren, Mike and 
Michel le. In his leisure t ime he enjoys bowl ing, 
bui lding and r iding custom motorcycles, and 
is  a drag racing fan. 
IN  THE NEWS 
SUSIE HOWELL PROMOTED TO 
SUPERVISOR OF BLUE CROSS 
INPATIENT CLAIMS 
Susie Howell 
The promot ion of Susie 
Howell to Supervisor of Blue 
Cross Inpat ient Cla ims was 
announced by Jack ie McKen­
zie, Manager, effect ive De­
cember 27. 
Susie became an em­
ployee of the Flor ida Plans in 
November, 1970 as a Coding 
Clerk in Federal Blue Cross. 
The next year she was pro­
moted to a WATS Operator and then to an 
Approval Clerk in Blue Cross Claims. In 1972 
she became a Claims Examiner in the COB De­
partment and one year later was promoted to 
Sect ion Leader. 
She is a nat ive of Kingsland, Georgia and 
was graduated f rom Camden County High 
School in Woodbine, Georgia. She is marr ied 
to Ol l ie and they have two chi ldren, Lat re l l  
and Bubba. In her free t ime she i s  a church 
clerk at the Ca lva ry Bapt ist Church and enjoys 
singing and helping her husband with home 
improvement projects. 
BARBARA MAGINNESS NAMED 
TRAINING SPECIALIST 
Barbara Maginness has 
been selected to fi l l  the po­
sit ion of Training Special ist 
in Organization and Person­
nel Development by Patrick 
O'Brien, Di rector, effect ive 
January 10. Her duties i n­
clude determining train'ing 
needs; designing, developing 
Barbara Maginness and implement ing training 
programs, and providing con­
sultat ive help to divisional t rainers. 
She joined the Flor ida Plans in May, 1973 
as a Cla ims/Correspondence Review Analyst 
in Product ion and Qual ity Control and in July, 
197 4 she was promoted to Product ion and 
Qual ity Control Analyst. 
She is a native of Jacksonvi l le where she 
1Nas graduated from- Terr; Pa rke� H igh Schoe l .  
She is present ly attending Florida Junior Col ­
lege, taking advantage of our Tuit ion Refund 
Program. Barbara is a member of the American 
Society of Training arid Development, is mar­
r ied to Jim, and enjoys reading and needlepoint 
as her hobbies. Barbara came in fi rst and 
second p lace for her needlepoint in the Decem­
ber Arts & Crafts Show. 
A good Salesman takes the wind out of his 
safes. 
Cold feet are a sign that your soul is wear­
ing out. 
Before offering your seat to a girl - make 
certain that she is. 
NEWSHOUND OF THE MONTH 
Helen Keene 
The MINI-PROFILE re­
porter featured this month is 
Helen Keene, who's been on 
the staff for 5½ years. She 
is located on the 10th floor 
of the South Bui ld ing and 
handles news for the tenth 
floor a rea along with Jane 
Wi l l iams, also located on 10-
South, and Rochel le Dryden, 
I O-Main. In addit ion to her 
reporter dut ies ,  she's also served as a Safety 
Captain for 1 ½ years. 
Helen wi l l  ce lebrate her tenth anniversary 
next June and is present ly Secretary to John 
Garner, Assistant to the President. She started 
out as a OCT student in the Blue Shield Pro­
cessing Department as a Research Clerk and 
then worked as a Clerk Typist in Blue Cross 
Claims for one year. She was in the Marketing 
Division for five years as secretary for both 
Jim Dean, Branch Manager, and Art Lentz, 
Regional Manager. In March, 1975 she left 
the branch office and became secretary to 
Eugene O'Brien, Vice President-Human Re­
sources. 
Helen is a nat ive of Jacksonvi l le where she 
was graduated from Ribault Senior High School .  
She is present ly attending Florida Junior Col ­
lege during the evening, working on her As­
sociate degree in Business Administration. She 
is married to James and they have a three­
years-old son, Jamie. In her le isure t ime, Helen 
enjoys reading, crochet ing, cooking, and bowl­
ing. 
This "Communicator of the Month " plaque and framed 
certificate were presented to Carole Utley, Editor of your 
employee publications, PROFILE and MINI-PROFILE, at 
the February meeting of the Northeast Florida Business 
Communicators in Jacksonville, recognizing them as the 
outstanding area publications for January. 
The traveling plaque is presented each month to the 
editor of the outstanding magazine or newsletter published 
by Jacksonville communicators and marks the eighth time 
PROFILE has been recognized since it was first published 
in 1 968. 
TWO GRADUATE FROM GAVEL CLUB 
On January 11, the Gavel Club presented plaques to graduat ing members Lou Garrell 
and Elaine Kenney. Both gi rls prepared and del ivered ten different types of speeches, and 
have served the Club as toastmaster, evaluato r, topicmaster, t imekeeper, and grammarian. 
Both are employees of Subscriber Service, and Di rector Jim Gibbons, Manager Betty Bruce, 
and Superv isor Beverly Al len attended the graduation. 
The Gavel Club meets on a weekly basis and has object ives simi lar to the Toastmasters 
organization. More detai ls can be obtained from June McClel lan, extension 6835. 
Margaret Jolly, current Gavel Club President, right, presented plaques to Lou Garrell, second from left, and Elaine 
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EMPLOYEES CLUB NEWS 
LE AND HERSEY WIN MEN'S DOUBLES TENNIS TOURNAMENT 
I n  a l most perfect ten n i s  weather ,  the  men 's  
dou b les ten n i s  tou rna ment was  p layed on De­
cem ber  1 1  at A me l i a I s l a n d .  Spon sored by the 
Employees C l u b , a tota l of 58 matches were 
p layed on that one day. 
S i xteen tea ms were d iv ided i nto A and  B 
d iv i s ions  fo r rou n d - ro b i n  p l ay. D iv is ion  A was 
dom i n ated by the undefeated com b i nat ion of 
George Lewis and Bill Poland who ba re ly  es­
caped the run n e r- u p  tea m of Jim Sweezy and  
Bob Schmuhl with a 6- 1 record . D iv is ion B was 
equ a l ly domi nated by the undefeated team of 
Dao Le a n d  Kevin Hersey who defeated Pat 
Harney a n d  Wiley Bryant who a l so posted a 6 - 1  
record . 
The overall title was won in a playoff match 
by Le and Hersey who edged Lewis and Poland. 
Harney and Bryant defeated Sweezy and 
Schmuhl in the consolation match. 
S pec i a l  tha n ks go to the  Ame l i a  I s l and  
P lantat ion and  to  the i r  Pro, Je rry Wa lte rs ,  fo r 
h i s  exce l l ent cooperat ion i n  mak i ng  th i s  a most 
enjoya b le  and  com pet i t ive event .  Tha n ks a l so 
go to Ha ro ld  Ne i l l  a nd  Debb ie  O l i ver ia  for 
coord i nat i n g  the p lay of the 58 matches .  
Accord i n g  to  B i l l  Po l a n d ,  the m ixed dou b les 
tou rna ment i s  be i n g  sched u l ed fo r Ame l i a  l s­
l and  i n  ear ly su m mer .  "Se lect you r pa rtner  and  





Men's doubles winners, are, from left, Wiley Bryant, Bill Poland, George Lewis, Kevin Hersey, Jim Sweezy, and Bob 
Schmuhl. Dao Le and Pat Harney are not pictured. 
BALTHROP AND JASCHKE 
WIN WOMEN'S SINGLES 
TENNIS TOURNEY 
The S u nday before Ch ristmas when many 
peop le  were do i n g  the i r shopp ing  or  putt i ng  up 
t he i r  ho l id ay decorat ions ,  twe lve fema le  em­
p loyees were busy on the ten n i s · courts .  
S ponsored by the E m ployees C l u b ,  the 
women 's  s i n g les  tou rn a ment was go i n g  on at 
Boone Park on 7Jecember 19 with the rou nd ­
rob i n  event bei n g  d iv ided i nto A and  B d iv i s ions  
i n  wh ich  each  p layer i n  each  of  the two d iv is ­
ons  p l ayed everyon e  e lse i n  the i r  d iv is ion . The 
top com pet itor in each d iv is ion with the best 
overa l l  record received a fi rst � lace trophy. 
Susan Balthrop took D iv is ion A honors ,  
w ith  Linda Blake com i n g  i n  secon d .  Kathi Jas­
chke topped D iv i s ion B ,  with Helen Casdia win ­
n i ng  t h e  ru nner- u p  trophy. 
Women's singles winners are, from left, Helen Casdia, 
Susan Balthrop and Linda Blake. Not pictured is Kathi 
Jaschke. 
FLOWER FUND CHEERS 
1 OUT OF 4 EMPLOYEES 
Last yea r ,  an  average of one out of fou r  em­
p loyees benefi ted from our  F lower Fund a d m i n ­
i ste red b y  the E m ployees C l u b . More t h a n  7 50 
req uests were received fo r fl owers and  p lante rs 
in 1 976 by Dee Driggers, then E m ployees C l u b  
Treasu rer. I f  you were o n e  o f  t h e  rec i p i ents ,  
you know how f lowers and p l anters cheer  you 
up when you a re i l l .  Th i s  fund is su pported in 
pa rt by a l l  e m ployees but it cont i n ues to grow 
every yea r. Without the cont r ibut ion of green ­
backs by  the com pa ny, th i s  fund wou ld stay i n  
the  red . 
Not on ly  req uests fo r f lowers grow every 
yea r, but so do costs .  Be low i s  a b reakdown 
for 1 976 :  
1 976  
Emp loyees C lub  Dues Co l lected 
For F lowers Th rough Payro l l  
Ded uct ions 
Contr i buted By Com pany 
Tota l Expen ses For F lowers 
. .  $3 ,073 . 00 
$2 , 8 1 0 .00 
. . .  $5 ,883 .00 
The Flower Fu nd i s  a d m i n i ste red by the Em­
p loyees C l u b  Treasurer  who,  t h i s  yea r, is  
Sharon Jones, Secreta ry to J oe G rantha m ,  Man ­
ager o f  B l ue Sh i e l d .  Req uests fo r f lowers must 
be i n  wr it i n g  and  ta ken to Sharon who i s  lo­
cated on 5 -Ma i n .  P lease not ify her  as  soon as 
Sharon Jones 
poss i b l e  if you know when an  
employee has gon e  i nto the  
hosp ita l .  Cox' s  F lor ist g ives 
a 1 0 %  d i scou nt to the C l u b . 
Em ployees a re a l so e l i g i b le  
to  recelve a 10  % d i scount 
on  merchand ise of $7.50 or  
more p u rchased f rom Cox' s  
F lor ist b y  show i n g  they a re 
a B l ue Cross and  B l ue Sh ie ld  
emp loyee. 
Who is eligible to receive flowers? For hos­
p ita l izat ion f lowers a re sent on ly to an em­
p loyee. A f lower req uest in the event of a death 
concerns the i m mediate fa m i ly wh ich  i n c l udes 
the emp loyee' s  spouse,  c h i l d ren , mother ,  
father, b rother, or  s i ster. In  the event of a 
death of a n  emp loyee,  f lowers a re sent to the 
funera l  home from the C l u b . 
F lowers Request fo rms to be u sed for e i ther 
a hosp ita l izat ion or  death may be obta i ned from 
Sharon Jones ,  5 -Ma i n .  
MEDICARE A DEDUCTIBLE AND 
CO INSURANCE AMOUNTS INCREASED 
COMPLEMENTARY COVERAGE 
BENEFITS HOLD THE LINE  
Effect ive J an ua ry 1 ,  1 97 7 ,  H EW ra i sed the 
Med icare A deducti b le  and  coi n s u rance a mou nts 
fo r Med icare benefi c i a r ies .  
Norma l ly,  B l ue Cross and B l ue  Sh ie ld  of 
F lor ida ' s  Com plementa ry Coverage program 
pays the i nc reased deduct i b le  and  coi n s u ra nce 
amounts .  Th i s  yea r, however, the Com plemen­
ta ry Coverage progra m can not absorb these i n ­
c reased deduct i b l e  and  coi n s u rance payments 
without ra i s i ng  rates for the coverage. In order  
to avo id ra i s i n g  rates, Comp lementa ry Cover­
age wi l l  conti n ue to pay the 1 976  ded uct i b l e  
and  coi n s u ra nce amounts . 
As a serv ice to F lor ida hospita l s ,  we a re 
mak ing  ava i l ab le  su ppl ies of the fo l l owi n g  no­
t i ce fo r them to g ive Com p l ementa ry Coverage 
s u bscr i bers:  
Important Notice from Blue Cross Regarding 
Your Complementary Coverage Benefits 
U p  u nt i l J a n u a ry 1 ,  1 977 , B l ue Cross and  
B l u e  Sh ie l d ' s  Com plementa ry Coverage con ­
tract pa id  the fu l l  $ 1 04 ded uct ib l e  req u i red by 
the Pa rt A Med ica re progra m before i n pat ient 
benefits became ava i l ab le .  
Page Five 
As of J an u a ry 1 ,  1 97 7 ,  t h i s  dedu ct i b le  has 
been ra i sed by the  Depa rtment  of Hea lth ,  Ed u ­
cat ion an d  Welfa re (wh ich a d m i n i sters the 
Med icare Progra m )  f rom $ 1 04 to $ 1 24. 
You r  Com plementa ry Coverage contract 
can not a bsorb t h i s  i nc reased a mount  at the 
cu rrent rate so it wi l l  become necessary for 
you to pay the hospita l  the ext ra $20 de­
d ucti b le .  
The 1 976  ded uct i b l e  was $ 1 04 . . .  Com­
p lementa ry Coverage pa i d  the fu l l  $ 1 04.  
The new 1 977 deduct i b l e  i s  $ 1 24 
Com plementa ry Coverage pays $ 1 04 a nd  you 
may pay the hosp ita l the add it iona l  $20 (the 
amount  by wh ich  the  dedu ct i b l e  has been i n ­
c reased . )  
Other Additional Payments You Will Be 
Responsible For (After January 1 ,  1 977 ) 
Bes ide  the deduct i b l e  there a re other a reas 
of payment due to the hosp ita l fo r which you 
wi l l  be respons i b le  beca use of changes the 
Federa l  Govern ment has made in  the Med ica re 
Program .  
( 1 )  From t h e  6 1  st t o  t h e  90th day o f  hosp i ­
ta I izat ion , Med ica re Pa rt A ra ised the 
amount of co- i n s u ra nce that benefi c i a r ies 
a re respons i b le  fo r f rom $26 to $3 1 per 
day. You w i l l  have to pay t h i s  add it iona l  
$5 a day. 
( 2 )  From the 9 1 st to the 1 50th day of hos­
pita l izat ion , the a mount of co- i n s u ra n ce 
that benefi c i a r i es a re respons i b le  for was 
ra i sed f rom $52 to $62 per day. You w i l l  
have t o  pay th i s  add it iona l  $ 1 0  a day. 
We a re sorry that Com p lementa ry Coverage 
can not a bsorb the add i t iona l  amou nts req u i red 
by the  Federa l  Govern ment .  
Spring Open Application Announced 
A Com plementa ry Coverage open a pp l ica ­
t ion per iod i s  tentat ively p l anned for M a rch 1 5 . 
Newspa per ads wi l l  be u sed to p u b l i c ize th i s  to 
F lor id i ans .  I f  you a re dea l i n g  with the pu b l ic o r  
know o f  a re lat ive, ne ighbor,  or  fr iend w h o  i s  
i nterested i n  obta i n i ng th i s  coverage, you can 
tu rn the i r  na mes i n  to Dav id  Manc i n i ,  Com m u n i ­
cat ions  Depa rtment .  When i n fo rmation k its  be­
come ava i l ab le ,  they wi l l  be sent to persons  
whose n ames you t u rn i n .  I f  you have  a l a rge 
vo l u m e  of these names, p lease write them on  
gu m med l a be ls  an d  send  them to  M r. Ma nc i n i  
s o  he c a n  aff ix them t o  t h e  k its fo r q u ick  ma i l ­
i n g .  
FINANCE TEAM WINS MIXED 
VOLLEYBALL LEAGUE 
The Finance team, from left, Charlotte Lewis, Janet 
Hailey, Jim Ward, Gloria Cerda, Dudley Mendheim, Elaine 
Benton, Ching-Ho Wu. Not pictured is Jim Linebarger. 
The Epitaphs, back row, from left, Jim Charrie, Ron 
Smith, Tom Sikes, Rob Batten, and John Winslow. Front 
row, from left, Nicki Sikes, Teri Deck, and Candy Dezman. 
The m ixed vo l leyba l l  l eague began p lay i ng  
matches i n  m i d -Septem ber w i th  th ree d iv i s ions  
made up  of 15  tea m s  pa rt ic i pat i ng .  The top 
two team s  i n  each  d iv is ion  were e l i g i b l e  to  com­
pete i n  t he  p l ayoffs.  
The F i nance team made up of 1 1 th  f loor em­
p loyees were cham pions of  the l eague  with  the  
" E pitaphs"  com i ng i n  seco n d .  A l l  games were 
p layed after work  on Tuesdays i n  the o l d  Sea­
sha le  pa rki n g  lot on R ivers ide  Aven ue .  
HAL CLAUER RETIRES AFTER 
1 4  YEARS 
r 
Hal C/auer 
Just one month shy of 
being with the Florida Plans 
for 14 years, Hal Clauer re­
tired .on December 31 f rom 
the Coral Gab les Office. A re­
tirement luncheon was he ld 
on December 30 by Hal's co­
workers and was attended by 
Mel Snead, Vice President­
Institutional Affairs . 
Hal was hired in January, 
1963 as a Hospital Relations Representative 
assigned to the B lue Cross participating and 
cooperating hospita l s  a long the southeast coast, 
f rom West Palm Beach to Key West. Since that 
time, he has he ld the positions of Senior Hos­
pital Relations Representative and Hospital 
Charge Auditor. Hal came to us with a wealth 
of hospital experience having spent 20 years 
as an administrative officer in U .S. Air Force 
hospita ls  from Texas to A laska and overseas . 
Born in Chicago I l l inois, he attended high 
schoo ls  in Wisconsin and South Dakota and a lso 
attended the University of Alabama for one year. 
Hal ' s  retirement plans include moving to a new 
home in Ocala with his wife, Pol ly, where they 
can garden and he can pursue his hobby of 
woodworking. "The doors wil l  a lways be open 
once we get moved," he  says . 
Hal comments about his years with the 
Plans, "I have enjoyed my association with the 
company immensely along with the many true 
and lasting f riendships that were made over 
the years. " 
MARGARET COLEMAN RETIRES ON 
DECEMBER 30 
Margaret Coleman, CRT Operator in Medi­
care B Edit I I , retired on December 30 with 
nearly ten years of se rvice with the F lorida 
P lans . The employees in her  department gave 
her  a beautiful potted plant and her Supervisor, 
Sam Watson, gave her  a pair of ceramic birds 
(Egrets) she made herself .  
Since coming to work here in Apri l ,  1967, 
Margaret a lso worked on the Control Desk in 
Medicare B Correspendence-a-n d  a a Research 
Clerk in Credit Adjustments. 
She is a native of Kansas City, Missouri 
and was graduated from Robert E. Lee High 
School here in Jacksonvil le. She and her hus­
band, Ted, have th ree daughters and one son, 
al l married, and six grandchildren. Margaret 
plans to stay home with her  husband and just 
relax. She says, " I  have enjoyed working for 
the company and have made many friends 
here. " 
GIVE SWITCHBOARD OPERATORS A BREAK 
-EXPLAIN TRANSFER CALLS 
If it is necessary to transfer  a cal le r  on your 
te lephone line to another number, you contact 
the switchboard operator in many cases. I f  a 
cal l e r  has reached you by mistake and you are 
requesting the switchboard operator to transfer 
the cal l  for you, p lease be courteous enough to 
explain to them what the prob lem is. 
Insufficient [nformation to the operator 
often results in an irritated subscriber being 
"passed on" from one department to another, 
and is a lso time consuming to the operators. 
As a reminder, it is a lso your responsibility 
to l et your family know your personal te l ephone 
extension in case of an emergency at home. 
The switchboard operators are extremely busy 
and it is important that your family know how 
to reach you when necessary. A l so, check your 
Employee Profi le  to make sure it refl ects your 
correct te lephone extension. This extension 
number is shown on l ine 10 of your Profi le .  
The master fi l e  of te lephone numbers at the 
switch board is constantly changing and your 
help is requested by the switchboard operators. 
EMPLOYEES SUP.PORT JUNIOR ACHIEVERS 
Two Junior Achievement Companies 
Sponsored by 
Blue Cross & Blue Shield 
Will be selling Wall Plaques 
Live Plant Terrariums for your 
minute Christmas Shopping. 
Blue Cross of Florida and Blue Shield of Florida sponsored two Junior Achievement companies in 1976-77, 
Superco and Micorpian. Their two products, wall plaques and live plant terrariums, were offered for sale to our 
employees on December 22 in the cafeteria area. 
Two of our six volunteer employee advisors are pictured above with the Junior Achievers. Bob Westbrook 
is second from left, and Bob Hewett is second from right, standing. The plaques sold for $4. 50 and the terrariums 
for $5. 00. According to Mr. Hewett, the sale of the products was excellent with 50 terrariums and 45 wall plaques 
sold during the lunch hour. On behalf of our six advisors who worked with these young people, a special "thank 
you" to those employees who supported the sale of these products. 
$404.00 PAID OUT IN 
SUGGESTION AWARDS 
Late December and mid-January suggest­
ion award checks totaled $404.00 with Lealia 
Joyner, Blue Shie ld Correspondence C lerk, Pre­
scription Drugs, receiving the largest check for 
$142.00. Her suggestion was to substitute a 
handwritten post card in place of a dictated 
l etter when replying to provider inquiries. 
Karlene Zink, Special Inquiries Represen­
tative, won $70.00 for suggesting lette rs and 
acknowledgments to Congressmen be sent on 
a daily basis in one envelope instead of sep­
arately. John Lendman, Blue Cross Analyst, 
Data Base and TP, received $·67.00 for h i s  sug­
gestion to revise the COBOL and 360 Program 
-Sheets . Hei.en-Fek-ete, Lega , DGpartment sec re­
tary, received $32.00 for her suggestion to 
order Physicians' Desk References in a quantity 
to take advantage of a price discount. Debra 
Hannah, Legal Department secretary, rece ived 
$18.00 for her suggestion to replace Acco legal 
folders with less expensive mani l la  folders as 
legal fi les are c losed out. Theresa Pressley, 
Blue Shield Mail Eval uator, Medicare B, re­
ceived $15.00 for her suggestion to discont inue 
stamping the Mail Operations supervisor 's  
name on the Medicare B incoming forms. 
The minimum suggestion award check of 
$10.00 went to Janice Godfrey, Computer Op­
erator 11, Computer  Operations; Buddy Gazaleh, 
Supervisor, Print Shop: Sharon Kaye Hil l ,  Sec­
tion Leader, Subscribers Service; Goldie Haney, 
Section Leader, Medicare B; Barbara Hend ley, 
Claims Examiner, Medicare B; and Martha 
Young, Tape Librarian, Computer Operations. 
Lealia Joyner accepts a $142.00 Suggestion Award 
check from Blue Shield Director, Jerry Landgraf. 
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1 Pat Ross 
1 Janice Schoonover 
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5 Darlene Brown 
6 Linda Smith 
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14 Martha Hewlett 
1 5  Sam Watson 
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1 5  Sally Monserrate 
1 5  Aloma Herrington 
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1 7  Vickie Galloway 
20 Judy Schneider 
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� Carol Whiting 
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